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To download and install the KairosDonor Revision 8.75 Service Pack update you’ll need to follow the 

step-by-step instructions that are specific to the Web Browser that you are using.  Basically, you will click 

on a download link and follow the specific steps for your specific web browser.  Once it is downloaded, 

you will then double click on the downloaded file and begin the step by step instructions to completed the 

update of your KairosDonor software. 

NOTE:  YOUR KAIROSDONOR SOFTWARE MUST BE AT REVISION 8.29 OR HIGHER 

BEFORE YOU BEGIN THIS UPDATE.  IF YOU ARE NOT AT REVISION 8.29 OR HIGHER, YOU 

MUST FIRST PERFORM THE UPDATE TO REVISION 8.29 BEFORE YOU ATTEMPT TO 

PERFORM THE 8.75 UPDATE. 

For an overview of the important updates, - Page 2 

To begin the 8.75 update, - Page 3             for Chrome Web Browser 

This update does not affect your data, but it does update the software to provide additional features to 

make the KairosDonor Coordinator/Financial Secretary and the State Financial Secretary more efficient in 

achieving excellence in working within the ministry financial policies. 

Revision 8.75 Update 

Installation Instructions 

for Chrome Web Browser 
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What’s New in KairosDonor 8.75 

Since the release of Version 8.29, we continue to find small issues that require changes.  In addition, we 

have also added several enhancements to features that will make your work easier, especially for your 

State Financial Secretary’s processing of your KairosDonor information. 

Adobe Acrobat Reader Test 

We have removed the test for Adobe Acrobat Reader because Windows 8 & 10 include a built in PDF 

reader, thus negating the need for requiring Adobe Acrobat Reader. 

Backup 

We have included a way for Windows to report an error indication when the backup flash drive does not 

have enough space for the backup. 

Label Creator for IRS Acknowledgement Letters and the Donor Nurture Letters 

We have fixed the label layout for the Avery 4 up selection so that it works properly for both the IRS 

Acknowledgement letters and the Donor Nurture letters. 

Load Prior Years 

We have restricted the Load Prior Years module to those years 2013 and later.  This is because the data 

format was changed with the release of Version 8 in 2013 and all transaction data earlier than this will not 

be compatible and will cause the system to lock up. 

Receipt Log 

We have made some minor adjustments to the Receipt Log.   

Quickbooks Out Improvements 

The intermediate selection screen has been eliminated, along with the Excel output selection.  Clicking 

the Quickbooks Out button will take you directly to the “Create the Quickbooks Compatible File” screen. 

We have added a check to ensure that the Quickbooks Export Transaction Report in Step 3 is created and 

printed before allowing Step 4 to be completed.  This is so that there is some assurance that this report 

will be generated for the State Financial Secretary.  Also, if Steps 1 and/or 2 have not been completed, 

you will be able to exit the screen without hindrance. 

The Quickbooks Export Transaction Report has been revised in two very important ways: 

1. For donations, we now provide account sub totals AND the Quickbooks accounts.  Each deposit total is 

also provided. 

2. For checks, we now provide check account totals AND the Quickbooks accounts.  Checks with split 

accounts also show the Quickbooks account for each split. 

This enhancement will have a big, positive impact in reducing the efforts by the State Financial Secretary.  

It is this feature enhancement that is the primary reason for releasing the 8.75 update at this time.  
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Installation Instructions              for Chrome Browser 

To begin the update, click on this link, which will open your web browser: 

Click to Begin Service Pack Download 

 

 

If you get a message like this, click 

the “Allow” button. 

 

 

 

 

 

This will bring you to a page like this. 

Click the Open button. 

 

 

 

 

 

This will open a window like this.  

Double click on the highlighted file. 

  

https://www.dropbox.com/s/loltpavgzg3f396/KairosDonorServicePack8_75.exe?dl=0
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Depending on your version of 

Windows, you may get a message 

similar to the following one asking for 

your permission to run the program.  

Click the Yes button. 

 

 

 

 

 

 

 

 

 

That will begin the Service Pack 

installation program.  Follow the on-

screen instructions and click the Next 

button. 

 

 

 

 

 

 

 

 

When you get to the last screen, 

click the Finish button.  This will 
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begin the actual installation of the updated KairosDonor program. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once you clicked the Finish 

button, you might get a message 

similar to this.  In that case, click 

the selection for “This Program 

Installed Correctly. 

 

Whether you get this message 

or not, you will  then begin the 

installation of the 

KairosDonor update software.   

 

 

 

 

This is the Installation of the 

update program.  If your 
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KairosDonor is not AT LEAST at revision 8.29, then the Installation will be aborted. 

Click the Next button to install the update. 

 

 

 

 

 

 

 

 

That completes the update.  

Close the screen and you can 

start up your KairosDonor and 

you should verify that it 

indicates that you are now 

running Revision 8.75. 

 

 

 

 

 

 


