
Instructions to Upgrade the KairosDonor Software to the Latest Version 
 

The Advisory Council Financial Secretaries/KairosDonor Coordinators should follow the  

instructions below to download and install the latest Service Pack update for KairosDonor.  

 

1. Perform a Backup of the KairosDonor software to a flash drive using the KairosDonor Backup  

routine in the Setup & Maintenance/Data Management Functions section. This Backup is a 

protection in the event something goes wrong during the upgrade process. It will not be 

necessary to do a Restore if the process completes successfully.  

 

2. Download the latest Service Pack from the www.kairosdonor.com website and save (do not 

run the program) it to your Desktop.  Install the Service Pack by double clicking on the Service 

Pack file that you saved to the Desktop.  

 

If you get a message asking for permission to run the program (Windows Vista/7/8), you should 

give that permission.  If you get a message asking you to verify your User Account (Windows 

XP), make sure you UNCHECK the checkbox on that screen called “protect my computer” 

before continuing. (Note: Windows Vista/7/8 may download the Service Pack to your Download 

folder. You will have to navigate to this folder to double click on the Service Pack file that you 

have saved.) 

  

If you have previously upgraded to Version 8.2 or higher, anticipate from 1 – 4 minutes for the 

download, depending upon the DSL speed and then anticipate approximately 1 minute for the 

installation.  If you have not previously upgraded to Version 8.2 or higher, anticipate 1 – 4 

minutes for the download, depending upon the DSL speed and then anticipate 4 – 25 minutes for 

the installation, depending upon the computer processor speed and the amount of data that has to 

be converted.  

 

3. Once the Service Pack has been successfully installed, you may resume entering data (donors, 

donations, deposits, etc) as before.  

 

If at any time during the download, installation, data entry or data export processes an error  

message is displayed - STOP. Write down the error message exactly as it appears on the screen 

and, as best as you can, write down where you are in the software and/or what screen you are on. 

Contact George Brown immediately by email (gb3mjb@att.net) or phone (925-363-4708) with 

the information you have written down. He will provide instructions on how to proceed.  
 


